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06 November, 2004











BOBBY ALOJIPAN, MD


Head, Makati Health Program


MAKATI MEDICAL CENTER





Re	:	Request for Details on the “R & B and OTHERS” described in the MHP Patients Bills





Dear Bobby,





Thanks for considering my request on the above which you confirmed to me about two weeks ago.





Attached please find the details of the utilization on the 3-month study we did recently. In a nutshell, about 65% of total patients’ bills are from the R & B, something we cannot comprehend since the room and board are definitely small. I have impression that whn patients are in the ER, all orders are eventually logged in to the department subsequently admitting the patients





I would like to take this opportunity to inquire about the procedure as to how patients are billed while at the ER














